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What does IMS mean?  It is a 
mobile multimedia architecture 
using the IP protocol devised by 
the 3GPP consortium (Third 
Generation Partnership 
Project). Now the reference 
architecture for 3G networks (as 
well as broadband networks), it 
not only supports value added 
3G services like push-to-
anything (the latest 
development in Push-To-Talk), 
instant messaging applications 
and video, but also voice 
services that allow 3G operators 
to free themselves entirely from 
traditional architecture. 
 
The challenge of multi-play 
networks and the new IP 
Multimedia Subsystem (IMS) 
environment for service 
providers will be to upgrade 
legacy infrastructure in a way 
which does not increase service 
complexity, while at the same 
time innovating and adapting to 
new market requirements for 
terms of pricing strategy, user 
segmentation and payment 
methods.   
 
At eServGlobal, we use our 
experience in real-time call, 
SMS and SIP session control to 
integrate with your existing 
systems, and to deliver these 
services for fixed, mobile and 
NGN/IMS networks. 
 
 

The eServGlobal IMS solutions 
family  is a high-performance and 
highly scalable multimedia session 
and event control along with an 
intelligent routing system. It enables 
fixed, mobile and triple play service 
providers to develop and market 
next generation services and to 
ensure the continuity of their proven 
legacy services during and after 
their subscribers’ migration. 
 
The challenge for a successful 
migration to IMS is to encourage 
subscribers to use IMS services to 
achieve critical mass faster, to 
maximize ROI and to drive new 
revenue streams. Service providers 
need a gradual transition to IMS 
networks, to ensure a smooth 
subscriber and service migration 
while protecting existing network 
investment and proven revenue 
streams.  
Therefore, the ability to enable the 
co-existence of services in both IMS 
and legacy networks is essential. A 
service available through an IMS 
Handset on the IP-side of the 
network needs also to be 
seamlessly available on the circuit-
side and vice-versa.  
 
However, this is not necessarily 
sufficient to encourage legacy 
subscribers to become IMS 
subscribers. Service Providers need 
also to stimulate them by promoting 
new service capabilities such as 
Instant Messaging, Personal 
Mobility Services and Convergent 
Messaging and by offering them the 
same level of functionality and 
usability they experience today. 

 

The eServGlobal IMS solutions 
family includes elements intended 
to answer these challenges and to 
ensure that current and future 
investments are utilised to their 
maximum advantage. The IMS 
solutions family has been built on 
the existing tried and proven 
solutions developed by eServGlobal 
for telecoms operators across the 
world.  
 
The IMS solutions family 
includes:  

 
· An innovative real-time 

Online-Charging gateway  
featuring an industry leading 
real-time charging solution 
which enables service 
continuation from TDM to IMS 
networks, for a “3GPP OCS 
ready” solution. 

· A Location-based services 
suite  to allow users to benefit 
from price reductions, 
promotions and sponsoring 
depending on their current 
location: e.g. Home-Office 
Zone, Location-based 
charging, etc. 

· A convergent 
communication suite  from 
voice, video, and SMS-MMS 
to IM; including 3G video mail, 
living video avatars and mobile 
video-blog solutions. 

· A presence unification 
solution  to generalize 
presence information across 
hybrid network environments, 
enabling operators to offer a 
unified presence solution 
across 2G and 3G networks. 

· An IN stimulation solution  to 
allow continuing use of older 
IN components and services 
after IMS rollout 
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eServGlobal SA S 
60, rue Etienne Dolet 
92245 MALAKOFF Cedex France 
Phone: +33 (0)1 46 12 58 88 
Fax:  +33 (0)1 47 35 07 88 
�

Switchboard:  
Phone: +33 (0)1 46 12 58 85 
Internet:  www.eservglobal.com 
e-mail:  info@eservglobal.com 
�
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eServGlobal’s comprehensive 
product portfolio enables operators 
to provide IMS services alongside 
non-IMS legacy networks in the 
same unified environment. This 
ensures a smooth transition to IMS 
over Next Generation and 3G 
networks by providing service 
continuity and also new service 
capabilities such as Presence. 
Furthermore, CAPEX and OPEX 
can be spread over a greater 
period whilst still benefiting from 
the advantages of migrating to IMS. 

 

IMS Product Family  main benefits 
are: 

· One Service Platform to lower 
CAPEX/OPEX and entry 
barriers for carrier-grade IMS 
operations and to maximize ROI 
by getting more services and 
subscribers onto the IMS faster 
and in a rational way. 

· The availability of a Service 
Creation Environment both for 
legacy and IMS networks. 

· Enable services to be originated 
or terminated from/to legacy or 
IMS. 

· Protect investments and 
stimulate IMS services usage 
and revenue by integrating 
proven legacy services such as 
VPN for VoIP VPN services, 
text messaging for SMS to IM 
interchange and by delivering 
new innovative services such 
as Instant Messaging Personal 
Mobility Services and 
Convergent Messaging 

· Guarantee revenue assurance 
and payment facilities by real-
time charging integration with 
prepaid and postpaid billing 
systems. 
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More about  
eServGlobal 

eServGlobal invents smart 
communication and 
payment solutions services 
for telecommunications 
service providers operating 
on all generation networks. 

eServGlobal’s innovative 
solutions help service 
providers to grow new 
revenues, reduce churn, 
and lower costs. In 
addition, service providers 
are assured of seamless 
evolution to new network 
architectures, such as IMS 
and beyond. 
 
As payment is crucial, 
eServGlobal's Charging 
Suite  responds to 
increasingly sophisticated 
charging and billing 
challenges while providing 
advanced recharge and m-
payment solutions. The 
innovative Retention Suite  
delivers targeted incentives 
to increase customer 
satisfaction and retention. 
Meeting customer demand 
for new communication 
experiences, the 
eServGlobal Messaging 
Suite  enables reliable 
delivery of multimedia 
services such as unified 
messaging, video blog, 
SMS, and instant 
messaging. The Network 
Suite supplies enhanced 
personalisation and 
network optimisation.  
 
Over 80 of the world’s 
leading service providers, 
with over 400 million 
mobile subscribers in more 
than 50 countries, are 
taking advantage of 
eServGlobal’s end-to-end 
solutions and expertise to 
quickly deliver revenue-
generating services. With 
14 offices around the world 
and staff from 20 different 
countries, we provide 
flexible solutions with 
ongoing product 
development, based on a 
deep understanding of our 
customers’ challenges.�


