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Some of your customers are 
reluctant to use their voice mail 
service, and some callers 
simply hang up when they hear 
a voice mail greeting. 
 
eServGlobal's Mailis Suite SMS 
Call Notify will allow your 
customers to know who called 
them without leaving a voice 
mail when their mobile phone 
was switched off or outside a 
coverage area. As soon as the 
mobile phone is logged back 
onto the network, your 
customer receives an SMS with 
the CLI of the caller. 
 
SMS Call Notify is the perfect 
service to increase the number 
of returned calls, and to 
improve your customer 
satisfaction. 
 

Cost-Effective Solution  
 
SMS Call Notify is a cost-
effective solution designed to 
maximize profitability, and to 
exploit further value from your 
mobile network and prepaid 
infrastructure without a need for 
major capital investments. 
 
Total Integration Into Your 
Mobile Network  
 
SMS Call Notify is hosted by the 
eServGlobal platform and is 
connected to your network by 
SS7 signaling across E1/T1 links. 
Upon unconditional or conditional 
forwarding (terminal unreachable) 
triggered by your MSC to the 
eServGlobal platform, a Call 
Notify SMS message can be sent 
to your customers while their 
phone are switched off or not in a 
coverage area. 
 

Built-in Short Message 
Service  
 
All notification SMS messages 
sent by SMS Call Notify use the 
eServGlobal built-in SMS-MT 
engine. It prevents your own 
SMSC from being overloaded 
with extra notification SMS-MT 
traffic. Alternatively, this 
notification traffic can be 
configured to be sent using 
your own SMSC via SMPP if 
desired. 
 
Compliant With Prepaid And 
Postpaid Billing 
 
Billing of monthly or usage fees 
can be set up by your postpaid 
or prepaid charging system. 
 
A Call Data Record is 
generated for each incoming 
call and for each SMS message 
sent. CDR files can be 
downloaded by your postpaid 
billing system. 
 
It is possible to interface your 
prepaid billing system with a 
Data Real Time charging SMS 
gateway. 
 
Enhanced Optional Features 
 
SMS Call Notify can be 
upgraded to include features 
such as white list call screening 
and enhanced SMS notification 
for a better user experience. 
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eServGlobal SAS  
60, rue Etienne Dolet 
92245 MALAKOFF Cedex France 
Phone: +33 (0)1 46 12 58 88 
Fax:  +33 (0)1 47 35 07 88 
�

Switchboard:  
Phone: +33 (0)1 46 12 58 85 
Internet:  www.eservglobal.com 
e-mail:  info@eservglobal.com 
�

 

Standard Features 
  
One Call, One SMS Call Notify 
For each call received, an SMS is 
sent to the subscriber with the 
caller’s phone number and the 
date/time of call. 
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Customizable prompt play to caller 
use your own voice prompt for the 
caller to signal unavailability, or 
have the system give a busy signal 
(call not billed to caller). 

�
Optional SMS 
Features 
One SMS per caller 
Phone number, number of calls 
received during unavailability, 
date/time stamp of last call from 
the same caller, as part of the 
SMS body. 
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SMS Delivered To Alternate 
Mobile Number 
SMS Call Notify can be sent to an 
alternate MSISDN. In this case the 
SMS looks like: 
 
$���!�����������
��

�%���� ��	����
!���������������
�

"#�

�"������������������&��� ���

 
SMS linked with terminal phone 
book. 
The caller MSISDN can be part of 
the SMS header. Link with terminal 
phone book allows display of the 
caller's name. 
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One SMS With Up To 5 Callers  
In order to limit the number of SMS 
sent or received by a user, up to 5 
multiple callers can be part of the 
SMS body 
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Multiple Language & 
Customizable SMS Content  
The SMS sent to your subscriber 
can be in their language, the 
service name is customizable (to 
use your own service name for the 
Call Notify service) and multiple 
formats for date & time are 
available. 
 
SMS Greeting and CLI 
Dependent SMS Greeting 
Subscriber can define an SMS 
Greeting that will be sent back to 
the caller just after their call : 
 
$���+"���	� ��	�
�

��,-��
�����������.�����
��&���
,-

�
�

� ���/�
+�
����.���� ���

 
With CLI Dependent SMS 
Greeting, the subscriber can define 
(via Selfcare) a SMS greeting 
dedicated to a specific caller : 
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Other Optional 
Features 
 
White List Call Screening 
Give your customer a virtual 
secretary! Upon unconditional 
forwarding to the SMS Call Notify 
service, where the caller's phone 
number is on the subscriber’s white 
list(s), the eServGlobal platform 
calls the subscriber. On failure to 
connect, or for callers not on the 
subscriber’s white list(s), the 
system sends a SMS Call Notify 
notification to the subscriber.  
 
 
 

Self -Care Via Phone, Web Or SMS 
MO 
The subscriber can define a SMS 
greeting, give an alternate phone 
number to receive SMS Call Notify 
notifications, or create, modify and 
delete contacts and phone numbers 
on their white list(s). These 
operations can be done using their 
phone or thru the web interface or 
SMS MO commands. 
 
Advanced Customer Care 
Access customer profile from any 
operator’s Intranet web browser. 
Operator’s agents are able to easily 
create, modify, or delete customer 
data and services. 
 
Advanced Operation and 
Maintenance Center (OMC) 
SNMP console allows active 
supervision, graphical network 
visualization and administration 
management such as fault 
management, quality of service, 
daily-generated reports, etc. thru 
local and/or remote access. 
 

Specifications 
 
Roaming  
Support for roamers 
 
Compatibility   
SS7  
E1 Interface – ITU – T G. 703, G. 
704 
T1 Interface – ITU – T G. 703, G. 
704 
ITU – T: MTP2, MTP3, SCCP, TCAP   
ANSI: MTP2, MTP3, SCCP, TCAP  
MAP  
CAMEL Network GSM 02.78, GSM 
03.78, GSM 09.78 
CS1 ETS 300 374 
 
 
Scalability  
SMS Call Notify can handle up to 
400 thousand subscribers and up to 
20 SMS-MT per second per platform 
network element. 
 
 
Platform 
The eServGlobal platform consists of 
industry-standard hardware. 
 

 

More about  
eServGlobal 

eServGlobal invents smart 
communication and 
payment services for 
telecommunications 
service providers operating 
on all generation networks. 

eServGlobal’s innovative 
solutions help service 
providers to grow new 
revenues, reduce churn, 
and lower costs. In 
addition, service providers 
are assured of seamless 
evolution to new network 
architectures, such as IMS 
and beyond. 
 
As payment is crucial, 
eServGlobal's Charging 
Suite  responds to 
increasingly sophisticated 
charging and billing 
challenges while providing 
advanced recharge and m-
payment solutions. The 
innovative Retention Suite  
delivers targeted incentives 
to increase customer 
satisfaction and retention. 
Meeting customer demand 
for new communication 
experiences, the 
eServGlobal Messaging 
Suite  enables reliable 
delivery of multimedia 
services such as unified 
messaging, video blog, 
SMS, and instant 
messaging. The Network 
Suite supplies enhanced 
personalisation and 
network optimisation.  
 
Over 80 of the world’s 
leading service providers, 
with over 400 million 
mobile subscribers in more 
than 50 countries, are 
taking advantage of 
eServGlobal’s end-to-end 
solutions and expertise to 
quickly deliver revenue-
generating services. With 
14 offices around the world 
and staff from 20 different 
countries, we provide 
flexible solutions with 
ongoing product 
development, based on a 
deep understanding of our 
customers’ challenges.  


