In a highly competitive market
where telecommunication
service providers need to adapt
quickly to the evolution of their
customers’ needs,
eServGlobal's Mailis Suite is a
flexible messaging solution
offering a whole range of
options to improve personal as
well as business
communication.

Mailis handles multimedia
messages (voice, fax, email,
video, music...) and provides
powerful notification tools. It
offers many value-added
options that provide service
providers with new revenue
opportunities and improve
subscriber satisfaction.

The eServGlobal Mailis Suite
Push Voicemail solution creates
an exciting new way of
presenting voicemail. It allows
voice messages to be
converted into multimedia
messages (MMS), using an
avatar. The message is then
pushed directly to the
subscriber's handset.

Offering a messaging service
using avatars gives subscribers
a more enjoyable experience of
voicemail, increases revenue,
stimulates voicemail usage and
attracts new subscribers. Real-
time push delivery gives
subscribers faster access to
their messages without the
need to call their voice mailbox
and reduces the burden of
storing voicemails on the
network.

eServGlobal Mailis Suite

The eServGlobal Mailis Suite is
an enhanced communications
suite offering solutions such as
SMS Call Notify, Voice SMS,
voice & fax mail, unified mail,
video mail, and video blogging.

Value Proposition

The Mailis Suite Push Voicemail
solution makes the user
experience for accessing voice
and video messages as easy as
possible. Giving users a visual
representation of their voicemail
and video mailboxes eases the
process of retrieving and deleting
messages. By improving
usability, Mailis Suite allows
service providers to improve
loyalty and generate more traffic
by providing service to customers
who are otherwise reluctant to
use voice mail video mail.”.

MMS push

Incoming new messages are
notified and delivered via MMS to
the subscriber’s device. Once
delivery acknowledgement is
received, the messages are
marked as read in the network
mailbox. The Mailis Suite MMS
push solution supports all
standard codecs (AMR, G711,
H263, H264 and JPEG) but can
also perform trans-coding to
adapt to devices with different
capabilities.

SMS push

The SMS push solution of Mailis
Suite consists of sending a
unique notification SMS message
for each message received on
the subscriber’s mailbox. Upon
receipt of the notification, the
subscriber can simply press a
key to make a prompt-less voice
call to the IVR gateway and listen
to the message. The subscriber
can also press another key to
make a return call to the sender
without Mailis Suite being
involved.

Voicemail Viewer push

For devices that have enough
processing and storage
capabilities (Windows Mobile,
Java, BREW), Mailis Suite
manages the synchronization of
the mailbox on the device with
the server. When a change
occurs in the subscriber’s
mailbox (e.g. message arrival,
message deletion), a mailbox
change command SMS
message is sent to the client on
the mobile terminal. The client
will then connect with the Mailis
to synchronize folders and
download messages on the
device. The subscriber can use
the device user interface to listen
to new messages or initiate
return call to the sender without
the Mailis Suite being involved.

Avatar-animated voice
messages

As users become more and
more familiar with expressing
their personalities through
avatars, these are likely to be
the drivers for mass video
application usages. Mailis Suite
builds on this trends to make
voice message visual by
transforming them into video
messages through addition of
animated avatar characters. The
resulting video message can
then be delivered to the user
device using the MMS push
solution.

Voice/video to text translation
To take the visualization of the
voice or video mailbox to the
next stage, Mailis Suite can
translate all messages received
in a voice mail into a text
message, which it can then
deliver to the subscriber device
using the SMS push solution. .
The subscriber does not have to
connect on Mailis to retrieve
messages.
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Mailis Suite
Components

Mailis Application Server

This Unix Server contains the
application business logic and
SIP call control. It is connected
to the service provider's
softswitch (Media Gateway
Controller) under SIP protocol
and to the local Mailis network.
The application server acts as
an endpoint and deals with the
media server (under Voice
XML/SIP protocol) to drive the
application logic.

Media Server

The media server provides
functions that enable interaction
between callers and
applications through telephony
devices. It can answer a call,
play announcements or read an
email using speech synthesis,
provide inputs to applications
from DTMF commands, fax
detection, or voice commands
using voice recognition
technology. The media server
Voice XML interpreter
processes the Voice XML
pages, received from the Mailis
application server, to
subsequently interact with
media RTP streams connecting
through the media gateway.
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Storage

The message store server is
responsible for storing
messages (voice, fax and
email) and the LDAP directory
database of users and
provisioning details.

Web Server

This hosts the web mail
application http/IP module,
enabling mailbox management
and message consultation from
the Internet.

Customer Care Server

This server hosts the Customer
Care application http/IP module
that allows subscriber
management to create, modify
and cancel subscriber
accounts/mailboxes.

Text To Speech Server

This optional server hosts the
text-to-speech synthesis
application.

Switchboard:

Specifications

The Mailis Suite supports fixed
and mobile networks and is
compatible with the 2G, 2.5G
and 3G wireless networks, and
with VolIP.

The hardware is based on a
Unix Solaris server.

Malilis applications integrate
third party software and are
compatible with multiple
protocols such as TCP/IP,
SNMP, LDAP, SMTP, IMAP4,
POP3, HTTP, MIME, ISUP,
MAP, TCAP, SMPP, INAP, SIP,
RTP, RTSP, VXML, H263, and
MPEGA4.

Other functionality available
includes:

Security and Availability
(optional)

Hot stand-by for message
store or N+1 load Sharing
for Application server and
media server.
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