In a highly competitive market
where telecommunication service
providers need to adapt quickly to
the evolution of their customers’
needs, eServGlobal’'s Mailis Suite
is a flexible messaging solution
offering a whole range of options
to improve personal as well as
business communication .

Mailis handles multimedia
messages (voice, fax, email,
video, music...) and provides
powerful notification tools. It
offers many value-added options
that provide service providers
with new revenue opportunities
and improve subscriber
satisfaction.

Your subscriber has the ability to
place video calls through your 3G
wireless network, or your fixed
NGN network. Because of “busy
line”, “no answer”, or limited
wireless network coverage, non-
terminated video calls are lost
revenues for the service provider.

Improve Your Video Call
Completion Ratio With Mailis
Video Mail

Mailis Video Mail works on the
same principle as voice mail.

All video calls forwarded to Mailis
are answered by a default Mailis
video greeting or the subscriber’'s
video greeting. The video calling
party can record their video
message.

Different Types Of Notification
Of New Video Messages

Message Wait Indication or SMS
notifies the subscriber of new
video call message.

MMS or Email notifications have
video file attachment or simply an
http URL to the video message.

Transparent Downgrade To
Voice Mail Service

In case the caller doesn’t use a
terminal with video capability, it is
still possible to leave a simple
voice message: Mailis Video Mail
records an audio message.

Video mail service subscribers
can call Mailis with a phone
without video capabilities to listen
to the audio part of a video
message.

Video And Unified Mail

Services On The Same

Platform

Mailis provides multi-mailbox
communication (voice mail, fax
mail, unified mail, and video
mail) for all types of traffic and
full scalability to cope with the
increasing number of customers
and message types.

A Cost-Effective Solution

With its small footprint, Mailis
offers a cost-effective alternative
to large, high-priced systems.

Based On An Open Platform,
Mailis guarantees a smooth,
straightforward upgrade from
voice mail towards Mailis
Unified or Video Mail.

You can save on your
investment by choosing an
adequate number of video mail
licenses, using unified mail or
basic voice mail licenses for
your other customers on the
same system, and avoid
unnecessary migration costs.

Your Steps Towards 3G
Services

Mailis integrates new 3G
features such as video clips or
MMS, to help you keep
satisfying your customers at
minimal costs.
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Fully Compliant With 3G & Voip
Next Generation Networks

Mailis is fully compliant with SIP
protocol and IP Multimedia
Subsystem next generation
networks (3G release 5 & 6).

For 3G networks release 3 (1999)
and 4, interoperability is made
possible through a gateway that
converts H324m video protocol
standard into SIP protocol.

Mailis Video Mail support multiple
terminal types either fixed (soft
phone on PC, IP video phone) or
mobile terminal (3G video handset).

Mailis is a modular system design
that provides an efficient, scalable
and distributed architecture

Malilis uses a central database for
all data: subscriber information,
configuration details, and
management information.

Large Subscriber Numbers

Mailis is equipped to meet the
needs of small to Tier 1 service
providers. It can handle from
20,000 or less up to several million
subscribers, depending on the
configuration.

Mailis component

Mailis Application Server

This Unix Server contains the
application business logic and SIP
call control. It is connected to the
service provider's soft switch (Media
Gateway Controller) under SIP
protocol and to the local Mailis
network. The application server acts
as an endpoint and deals with the
media server (under VXML/SIP
protocol) to drive the application logic.

Message Store

The message store server is
responsible for storing messages
(video, voice, fax, email) and the
LDAP directory database of users
and provisioning details.

Media Server

The media server provides functions
that enable interaction between
callers and applications through
telephony devices. It can answer a
call, play or record messages or
videos; and provide inputs to
applications from DTMF commands,
Fax detection, or voice commands
using voice recognition technology.
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Specifications

Mailis supports fixed and mobile
networks and is compatible with 2G,
2.5G and 3G networks, and with the
Internet.

The hardware is based on Unix
Solaris server.

Mailis applications integrate third
party software and are compatible
with multiple protocols such as
TCP/IP, SNMP, LDAP, SMTP,
IMAP4, POP3, HTTP, MIME, ISUP,
MAP, TCAP, SMPP, INAP, SIP, RTP,
RTSP, VXML, H263, MPEG4

Security and Availability (optional)
Hot stand-by for message store or
N+1 load Sharing for Application
server and media server.
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