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In a highly competitive market 
where telecommunications 
operators need to adapt quickly 
to the evolution of their 
customers’ needs, 
eServGlobal’s Mailis Suite is a 
modular messaging solution 
offering a whole range of 
options to improve personal as 
well as business 
communications.   
 
Mailis provides a multi-mailbox 
communication suite (voice 
mail, fax mail, unified mail, 
video mail) for all types of traffic 
with powerful notifications tools 
such as VoiceMMS. 

More Than a Mailbox  
Customers now expect more than 
a mailbox: they demand simple, 
convenient and fully customized 
services. Mailis provides a whole 
set of up-to-date services such as 
VoiceMMS which allows the 
voice mail message to be 
delivered directly via MMS to the 
mobile phone terminal. 
 
Enhancing The User 
Experience 
Because voice mail message 
resides in the mobile phone, it is 
not necessary to call the voice 
mail service to retrieve it. The 
subscriber can listen to it, 
instantaneously and from 
wherever they might be, even 
when access to the mobile 
network is not possible. 
In addition, the subscriber can 
use the handset features to take 
actions on the voice mail 
message: check the sender CLI, 
forward the message, save caller 
details in their own address book, 
call back caller or reply with an 
SMS or MMS message to the 
caller. 
 
Reduce Network Cost 
VoiceMMS brings you significant 
cost savings: 
 
- On the number of voice ports, 
as users don’t need to make a 
voice call to check voice mail 
messages. 
- Also on network storage 
capacities, as it makes messages 
reside on the phone devices. 
 
Besides the voice message, 
retrieval traffic is now transferred 
from your heavily used voice 
network to your IP network. 
 

Total Integration Into Your 
Mobile Network  
VoiceMMS is hosted by the 
eServGlobal platform and is 
connected to your network by 
SS7 signaling across E1/T1 links. 
It uses the Mailis software suite 
to provide message recording 
and retrieval. 
Mailis VoiceMMS interfaces with 
your MMSC for voice mail 
delivery via MMS. 
 
A Cost-Effective Solution 
With its small footprint, Mailis 
offers a cost-effective alternative 
to large, highly-priced systems. 
Based on an open platform, 
Mailis guarantees smooth, 
straightforward upgrade from 
voice mail towards Mailis Unified 
Mail or Mailis Voice & video Mail.  
 
You can save on your 
investment by choosing the 
adequate number of VoiceMMS 
licenses, using basic voice mail 
licenses for your other customers 
on the same system, and avoid 
any migration. 
 
Your Steps Towards 3G          
Services 
Mailis integrates new 3G features 
such as Video Mail or MMS, to 
help you keep satisfying your 
customers at minimal costs. 
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eServGlobal SAS  
60, rue Etienne Dolet 
92245 MALAKOFF Cedex France 
Phone: +33 (0)1 46 12 58 88 
Fax:  +33 (0)1 47 35 07 88 
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Switchboard:  
Phone: +33 (0)1 46 12 58 85 
Internet:  www.eservglobal.com 
e-mail:  info@eservglobal.com 
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Subscriber Features  
 
Even more Mailbox Access 
Options 
The mailbox is accessible via 
mobile phone, DTMF phone and 
PC as well as multimedia devices. 
 
Voicemail Services 

· Multiple personal greetings 
and pre-recorded celebrity 
greetings. 

· Call back sender while 
listening to messages. 

· Urgent and confidential 
messages. 

· Voice Clip (list of calls with no 
message deposit). 

· CLI dependent greetings 
 

Multiple Telephone Entries for 
one Mailbox 
Different customer phone numbers 
(fixed, mobile, fax) can refer to one 
customer mailbox. 
 
Sub-Mailbox Services 
Several mailboxes can be created 
for a single telephone number 
(especially useful for families or in 
a professional environment where 
several people share a single 
telephone line). 
 
Easy Mailbox Management 
Subscribers can customize the 
different settings of their mailbox 
through their phone or PC via the 
Internet. 
 

Telco Features 
 
Large Subscriber Numbers 
Mailis is equipped to meet the needs 
of small to Tier 1 service providers. It 
can handle from 20,000 or less up to 
several million subscribers, 
depending on the configuration. 
 
Advanced Operation and 
Maintenance (OMC) 
The SNMP console allows active 
supervision, graphical network 
visualization and administration 
management such as fault 
management, quality of service, 
generated daily reports, etc. thru a 
local and/or remote access. 
 
Advanced Customer Care 
With eServGlobal Advanced 
Customer Care, web services allow 
several users to access customer 
data from any service provider’s 
intranet web browser. Thanks to this, 
an service provider’s agents can 
easily create, modify or delete 
customer data and services.  
 
Statistics Server 
The server segments the statistics by 
customer profile and displays the 
reports in a client window: incoming 
and outgoing calls, number of 
messages stored, etc.  
 
Interface 
Mailis is provided with a billing API to 
generate detailed records on 
incoming and outgoing calls. 
An external customer care and 
provisioning system API allows Mailis 
to interface with your own customer 
care system.  
 

Specifications 
 
Mailis supports fixed and mobile 
networks and is compatible with 2G, 
2.5G and 3G networks, and with the 
Internet. 
 
Security and Availability (optional) 
Hot stand-by for message store or 
N+1 load Sharing for Application 
server and media server. 
 
Compatibility  
 
Mailis applications integrate third 
party software and are compatible 
with multiple protocols such as 
TCP/IP, SNMP, LDAP, SMTP, 
IMAP4, POP3, HTTP, MIME, SMPP, 
SIP, RTP, RTSP, VXML, H263, 
MPEG4 
 
SS7  
E1 Interface – ITU – T G. 703, G. 
704 
T1 Interface – ITU – T G. 703, G. 
704 
 
ITU – T: MTP2, MTP3, SCCP, 
TCAP   
ANSI: MTP2, MTP3, SCCP, TCAP  
MAP  
CAMEL Network GSM 02.78, GSM 
03.78, GSM 09.78 
CS1 ETS 300 374 
 
Platform 
The eServGlobal platform consists 
of industry-standard hardware. 
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More about  
eServGlobal 

eServGlobal invents smart 
communication and 
payment services for 
telecommunications 
service providers operating 
on all generation networks. 

eServGlobal’s innovative 
solutions help service 
providers to grow new 
revenues, reduce churn, 
and lower costs. In 
addition, service providers 
are assured of seamless 
evolution to new network 
architectures, such as IMS 
and beyond. 
 
As payment is crucial, 
eServGlobal's Charging 
Suite  responds to 
increasingly sophisticated 
charging and billing 
challenges while providing 
advanced recharge and m-
payment solutions. The 
innovative Retention Suite  
delivers targeted incentives 
to increase customer 
satisfaction and retention. 
Meeting customer demand 
for new communication 
experiences, the 
eServGlobal Messaging 
Suite  enables reliable 
delivery of multimedia 
services such as unified 
messaging, video blog, 
SMS, and instant 
messaging. The Network 
Suite supplies enhanced 
personalisation and 
network optimisation.  
 
Over 80 of the world’s 
leading service providers, 
with over 400 million 
mobile subscribers in more 
than 50 countries, are 
taking advantage of 
eServGlobal’s end-to-end 
solutions and expertise to 
quickly deliver revenue-
generating services. With 
14 offices around the world 
and staff from 20 different 
countries, we provide 
flexible solutions with 
ongoing product 
development, based on a 
deep understanding of our 
customers’ challenges.  


