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In a highly competitive market 
where service providers need to 
adapt quickly to the evolution of 
their customers’ needs, 
eServGlobal’s Mailis Suite is a 
highly modular messaging 
solution offering a whole range 
of options to improve personal 
as well as business 
communications.  
 
Mailis provides a multi-mailbox 
communication suite (voice 
mail, fax mail, unified mail, 
video mail) for all types of 
traffic, including VoiceSMS. 

Send Voice Messages Like 
SMS 
 
VoiceSMS enables mobile 
subscribers to communicate with 
each other by exchanging short 
voice messages without calling 
each other. 
 
As soon as a message has been 
recorded, the recipient receives 
an SMS telling them that they 
have received a VoiceSMS and 
how to listen to it. Sender & 
recipient do not need to have 
voice mail, and recipients can be 
on net or off net. 
 
Cost-Effective Solution  
 
VoiceSMS is a cost-effective 
solution designed to maximize 
profitability and to exploit further 
value from your mobile network 
and prepaid infrastructure without 
need for major capital 
investments. 
 
Total Integration Into Your 
Mobile Network  
 
VoiceSMS is hosted by the 
eServGlobal platform and is 
connected to your network by 
SS7 signaling across E1/T1 links. 
It uses the Mailis software suite 
to provide message recording 
and retrieval and SMS MT 
notification. 

Built-In Short Message 
Service Or Integration With 
SMSC 
 
All SMS notifications sent by 
SMS Call Notify use  the 
eServGlobal built-in SMS-MT 
engine. It keeps you from 
loading your own SMSC with 
SMS-MT traffic for notification 
purposes. 
Alternatively such notification 
can be sent using your own 
SMSC via SMPP. 
 
Compliant With Prepaid And 
Postpaid Billing 
 
Monthly fee and usage fee 
billing can be set up by your 
prepaid or postpaid billing 
system. 
 
A Call Data Record is 
generated for each incoming 
call and SMS sent. CDR files 
can be downloaded by your 
postpaid billing system. 
 
Enhanced Optional Features 
 
VoiceSMS can be upgraded to 
include features such as SMS 
acknowledgment. 
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eServGlobal SAS  
60, rue Etienne Dolet 
92245 MALAKOFF Cedex France 
Phone: +33 (0)1 46 12 58 88 
Fax:  +33 (0)1 47 35 07 88 
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Switchboard:  
Phone: +33 (0)1 46 12 58 85 
Internet:  www.eservglobal.com 
e-mail:  info@eservglobal.com 
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Standard Features 
�
Sending a VoiceSMS 
Just like making a voice call, the 
subscriber dials the VoiceSMS 
recipient number preceded by a 
prefix (by using a quick prefix, 
such as the * key, easy access to 
the service is improved). 
Call is routed by the PLMN to 
Mailis VoiceSMS. 
Interactivity with the user is 
simplified: a short prompt or a tone 
is played to the subscriber 
indicating the beginning of the 
recording. 
Recording is finished when it 
exceeds 30 seconds or when the 
user hangs up. Then, Mailis 
VoiceSMS sends an SMS 
Notification to the recipient. 

�
�
Receiving A Voice SMS (On Net)  
Once a VoiceSMS is recorded, 
Mailis sends a SMS to the 
recipient to invite them to listen to 
it. 
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The recipient dials the short phone 
number and Mailis VoiceSMS 
plays the VoiceSMS message. 

�
�
Receiving A Voice SMS (Off Net)  
It is possible to send a VoiceSMS 
even to a recipient that belongs to 
another PLMN: the VoiceSMS  
notification contains the phone 
number to dial to listen to the 
message. 
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Multiple Language & 
Customizable SMS Content  
The SMS sent to your subscriber 
can be in their language, the 
service name is customizable (so 
you can use your own service 
name for the Call Notify service) 
and multiple formats for date & 
time are available. 
 

Optional Features 
�
Complete Delivery Notification 
Once VoiceSMS message is 
retrieved by the recipient, Mailis 
VoiceSMS sends a delivery 
notification by SMS to the 
subscriber. 
 
�����!����������"�������
��������# ��$���������
%����	�
������

 
Unsuccessful Delivery 
Notification 
If VoiceSMS has not been 
retrieved by the recipient within a 
predefined time-frame, Mailis 
VoiceSMS sends an unsuccessful 
delivery notification by SMS to the 
susbcriber. 
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Other Optional 
Features 
 
Advanced Customer Care 
Access customer profile from any 
service provider’s Intranet web 
browser. Service provider’s agents 
are able to easily create, modify, 
or delete customer data and 
services. 

 
 
Advanced Operation and 
Maintenance Center (OMC) 
SNMP console allows active 
supervision, graphical network 
visualization and administration 
management such as fault 
management, quality of service, 
daily-generated reports, etc. thru 
local and/or remote access. 
 
 

Specifications 
 
Compatibility   
 
SS7  
E1 Interface – ITU – T G. 703, G. 
704 
T1 Interface – ITU – T G. 703, G. 
704 
 
ITU – T: MTP2, MTP3, SCCP, 
TCAP   
ANSI: MTP2, MTP3, SCCP, TCAP  
MAP  
CAMEL Network GSM 02.78, 
GSM 03.78, GSM 09.78 
CS1 ETS 300 374 
 
Platform 
The eServGlobal platform consists 
of industry-standard hardware. 
 

   

   

More about  
eServGlobal 

eServGlobal invents smart 
communication and 
payment services for 
telecommunications 
service providers operating 
on all generation networks. 

eServGlobal’s innovative 
solutions help service 
providers to grow new 
revenues, reduce churn, 
and lower costs. In 
addition, service providers 
are assured of seamless 
evolution to new network 
architectures, such as IMS 
and beyond. 
 
As payment is crucial, 
eServGlobal's Charging 
Suite  responds to 
increasingly sophisticated 
charging and billing 
challenges while providing 
advanced recharge and m-
payment solutions. The 
innovative Retention Suite  
delivers targeted incentives 
to increase customer 
satisfaction and retention. 
Meeting customer demand 
for new communication 
experiences, the 
eServGlobal Messaging 
Suite  enables reliable 
delivery of multimedia 
services such as unified 
messaging, video blog, 
SMS, and instant 
messaging. The Network 
Suite supplies enhanced 
personalisation and 
network optimisation.  
 
Over 80 of the world’s 
leading service providers, 
with over 400 million 
mobile subscribers in more 
than 50 countries, are 
taking advantage of 
eServGlobal’s end-to-end 
solutions and expertise to 
quickly deliver revenue-
generating services. With 
14 offices around the world 
and staff from 20 different 
countries, we provide 
flexible solutions with 
ongoing product 
development, based on a 
deep understanding of our 
customers’ challenges.  


