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eServGlobal announces new Billing contract in Latin America

Sydney, 16 April 2008

eServGlobal Limited (LSE: ESG & ASX: ESV), a provider of end-to-end solutions, enabling
smart communication and payment services for service providers on any generation
network, has signed a significant multi-million dollar contract with Intec Telecom Systems
PLC, for the delivery of a Convergent Billing solution to Antel Uruguay.

eServGlobal’s products will be part of Intec’s solution that enables Antel to become the first
and only convergent operator in the Latin American region to offer network and service
convergence, through prepaid and postpaid wireline, wireless and broadband services with
fully convergent, real-time charging capabilities, as well as electronic recharge.

Laurent Lafarge, CEO of eServGlobal said: “"We are proud to be part of Intec’s solution to
meet the needs of the increasingly competitive Uruguayan market. We believe that the
contribution of our products based on our ChargingMax Suite, eVoucher and Mobile POS
plays a key role in ensuring Intec’s overall solution is the most flexible, cost-effective and
scalable billing solution in the world. eServGlobal has been a pioneer in the market with
deliveries beginning in 2003, and today has installations throughout Europe, the Middle East
and Asia. We believe that the Latin America market has significant demand for this
technology and we will continue to invest in the region.”

About eServGlobal

eServGlobal (LSE: ESG & ASX: ESV) invents smart communication and payment services
for telecommunications service providers operating on all generation networks.

eServGlobal’s innovative solutions help service providers to grow new revenues, reduce
churn, and lower costs. In addition, service providers are assured of seamless evolution to
new network architectures, such as IMS and beyond.

As payment is crucial, eServGlobal's Charging Suite responds to increasingly sophisticated
charging and billing challenges while providing advanced recharge and m-payment
solutions. The innovative Retention Suite delivers targeted incentives to increase customer
satisfaction and retention. Meeting customer demand for new communication experiences,
the eServGlobal Messaging Suite enables reliable delivery of multimedia services such as
unified messaging, video blog, SMS, and instant messaging. The Network Suite supplies
enhanced personalisation and network optimisation.

Over 80 of the world’s leading service providers, with over 400 million mobile subscribers in
more than 50 countries, are taking advantage of eServGlobal's end-to-end solutions and
expertise to quickly deliver revenue-generating services. With 14 offices around the world
and staff from 20 different countries, we provide flexible solutions with ongoing product
development, based on a deep understanding of our customers’ challenges.

eServGlobal is active in the Latin America region, with significant deployments in Brazil,
Dominican Republic, Nicaragua, and Mexico.

eServGlobal is listed on the Australian Stock Exchange (ASX: ESV) and the London Stock
Exchange AIM market (LSE: ESG). More information can be found at: www.eservglobal.com
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About Intec

Intec supplies solutions to over 60 of the world’s top 100 telecoms carriers and is one of the
world’s fastest growing major BSS/0SS (business and operations support systems) vendors.
Intec’'s 400 customers include AT&T, Cable & Wireless, The Carphone Warehouse (UK),
CANTV, Claro, Digicel, France Telecom, Hutchison 3G, 02, Orange, T-Mobile, Telecom
Argentina, Telefonica, UTS, Verizon, Virgin Mobile, Vivo and Vodafone. Intec works closely
with its customers, many of whom have been with Intec since its inception, to provide the
highest standards of performance, flexibility and robustness to help carriers service their
customers effectively and profitably. Intec's comprehensive and expanding range of
products, solutions and services includes:

Retail billing and customer management

Multi-service mediation and activation

Inter-carrier billing settlements including US CABS and ITU-based settlement
End-to-end content partner management

Optimised wholesale routing and trading

Real-time pre/post-paid mediation and charging

Pre-integrated solutions for wholesale, wireless and core IMS charging functions

Founded in 1997, Intec is listed on the London Stock Exchange (ITL.L) and has over 1,700
staff and 31 offices in 25 countries. For more information, visit the Intec website at
www.intecbilling.com.
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