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Legal Disclaimer
This presentation and any oral information based upon such presentation (collectively, hereafter, the "Presentation") has been prepared by eServGlobal Limited (the “Company”), in connection with a placing of the ordinary shares (the “Ordinary
Shares”) of the Company (the “Placing”).
This Presentation is being made on the basis that the recipients keep confidential any information contained herein or otherwise made available, whether orally or in writing, in connection with the Company. This Presentation is confidential and
must not be copied, reproduced, published, distributed, disclosed or passed to any other person at any time without the prior written consent of finnCap Limited (the "Nominated Adviser"), as agent for the Company.
This Presentation has been prepared solely to provide a basis for potential investors to consider whether to pursue an acquisition of Ordinary Shares in the Company. This Presentation does not constitute a prospectus or admission document
relating to the Company, nor does it constitute or form part of any offer or invitation to purchase, sell or subscribe for, or any solicitation of any such offer to purchase, sell or subscribe for, any securities in the Company nor shall this Presentation
or any part of it, or the fact of its distribution, form the basis of, or be relied on in connection with, any contract therefor.
Persons who wish to subscribe for Ordinary Shares pursuant to the Placing are reminded that any such subscription should only be made on the basis of other publically available information and not on the information contained in this
Presentation. No reliance may be placed, for any purposes whatsoever, on the information contained in this Presentation or on its completeness and this Presentation should not be considered a recommendation by the Company or the
Nominated Adviser or any of their respective affiliates in relation to any purchase of or subscription for securities of the Company. No representation or warranty, express or implied, is given by or on behalf of the Company or Nominated Adviser,
or any of their respective directors, partners, officers, employees, advisers or any other persons (collectively, the "Covered Persons") as to the accuracy, fairness or sufficiency of the information or opinions contained in this Presentation and none
of the information contained in this Presentation has been independently verified by the Nominated Adviser or any other person. Save in the case of fraud, no liability is accepted for any errors, omissions or inaccuracies in such information or
opinions.
This Presentation is only being communicated to (a) in member states of the European Economic Area ("EEA") persons who are "qualified investors" as defined in EU Directive 2003/71/EC, as amended, and including any relevant implementing
measure in each member state (the "Qualified Investors"); (b) in the United Kingdom to Qualified Investors who (i) have professional experience in matters relating to investments, i.e. investment professionals within the meaning of Article 19(5) of
the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005, as amended (the "FPO"), (ii) are persons in the business of disseminating information within the meaning of Article 47 of the FPO, and (iii) are high net-worth
companies, unincorporated associations and other bodies within the meaning of Article 49 of the FPO and investment personnel of any of the foregoing (each within the meaning of the FPO) or (iv) are persons to whom it is otherwise lawful to
make the Presentation (such persons collectively being referred to as "UK Relevant Persons"); and (c) in Australia, persons who are sophisticated or professional investors within the meaning of section 708 of the Corporations Act 2001 or
otherwise exempt from the disclosure obligations prescribed by section 706 of the Corporations Act (such persons being "Australian Relevant Persons").
The Presentation is only directed at Qualified Investors in member states of the EEA, UK Relevant Persons in the United Kingdom and Australian Relevant Persons in Australia. Any other persons should not rely on or act upon the Presentation
or any of its contents and persons who are not Qualified Investors, UK Relevant Persons in the United Kingdom or Australian Relevant Persons in Australia should not attend the Presentation. It is a condition of the person attending and receiving
the Presentation that the attendee and/or recipient represent, warrant and agree that (i) if it is in a member state of the EEA, it is a Qualified Investor, if it is in the United Kingdom, it is a UK Relevant Person, and, if it is in Australia, it is an
Australian Relevant Person; and (ii) it has read and agreed to comply with the contents of this disclaimer. In the event that a person who is not a relevant person receives this Presentation, such person should not act or rely on the Presentation
and should return the Presentation immediately to the Company
Neither this Presentation nor any copy of it may be (i) taken or transmitted into the United States of America, (ii) distributed, directly or indirectly, in the United States of America or to any US person (within the meaning of regulations made under
the Securities Act 1933, as amended), (iii) taken or transmitted into or distributed in Canada, the Republic of Ireland or the Republic of South Africa or to any resident thereof, or (iv) taken or transmitted into or distributed in Japan or to any resident
thereof. Any failure to comply with these restrictions may constitute a violation of the securities laws or the laws of any such jurisdiction. The distribution of this document in other jurisdictions may be restricted by law and the persons into whose
possession this document comes should inform themselves about, and observe, any such restrictions.
This Presentation include opinions, forward-looking statements and estimates, many of which are based upon various assumptions including, without limitation, management's examination of historical operating trends, data contained in the
Company's records and other data available from third parties. Although the Company believes that these assumptions were reasonable when made, these assumptions are inherently subject to significant uncertainties and contingencies which
are difficult or impossible to predict and are beyond its control, and the Company may not achieve or accomplish these expectations, beliefs or projections. No Covered Person intends or has any duty or obligation to supplement, amend, update
or revise the Presentation or any of the opinions, forward-looking statements or estimates contained in the Presentation. No statement in the Presentation or given at the meeting at which the Presentation is made is intended as a profit forecast or
a profit estimate. As a result, no undue reliance should be placed on such statements.
By accepting this Presentation you confirm, represent and warrant that you have consented to receive inside information (as defined in the Criminal Justice Act 1993 and the EU Market Abuse Regulation (2014/596/EU) ("MAR") and you agree
not to not use this information as a basis for your behaviour in relation to any financial instruments (as defined in MAR) until such time as such inside information has been made public and until such time that the Placing has been publicly
announced by the Company as to do so could amount to market abuse for the purposes of MAR or conduct in breach of Part 7.10 of the Corporations Act 2001.
The Nominated Adviser is acting only for the Company in connection with the proposed Placing and is not acting for or advising any other person, or treating any other person as its client, in relation thereto and will not be responsible for providing
the regulatory protection afforded to clients of the Nominated Adviser or advice to any other person in relation to the proposed Placing. Any other person attending this Presentation should seek their own independent legal, investment and tax
advice as they see fit.
BY AGREEING TO RECEIVE THIS DOCUMENT YOU ACKNOWLEDGE THE FOREGOING PROVISIONS AND AGREE TO BE BOUND BY THE FOREGOING RESTRICTIONS.
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Transaction background
Objective: a placement to raise £19m at 6.25 pence per share
 Mastercard have presented an investment case for increased funds in HomeSend, and eServGlobal has the right to provide
its share of a €50m capital raise.
 This enables the strategy the ability to deliver significantly faster growth.
 The placing is being carried out at a price of 6.25 pence, using a mixture of existing authorities and an ANREO* to both
institutional and retail investors in the UK and Australia.
 Imperative for eServGlobal to be able to maintain shareholding in HomeSend to maximise shareholder value.

Use of Placing Proceeds
Anticipated HomeSend equity (based on an expected €50m capital raise)

£16.25m

Core business readiness / costs and HomeSend related costs

£1.90m

Transaction Fees

£0.85m

Total

£19.0m

* Accelerated non-renounceable rights issue
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Proactive approach required for both parts of the eServGlobal business

Investment and commentary from Mastercard shows
commitment to the HomeSend business and the market.
To date, Mastercard’s direct cash injection is €76 million*.

This fundraise is critical path to eServGlobal shareholder
value

eServGlobal Limited is focused on value realisation going
forward in both halves of its business

* Inclusive of expected fundraising

|4

HomeSend
Joint Venture with Mastercard
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Initial Mastercard shareholder notice August 2018

…The proposed amount aims to place the necessary funds at the
Management team’s disposal to execute on the Company’s strategy
in 2018 and 2019 and deliver the necessary surety to support
growing the business. It represents our confidence in the Company
and will bring the latter [sic] stability.
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Expansion of HomeSend Network and Capability
€ 17M
Foreign Exchange Capability

€ 33M

Depth of HomeSend Network

Float Funding



Improves HomeSend’s foreign
exchange capability including adding a
trading desk.



Increase onboarding capability from
16 banks per year to up to 48 banks
per year



A stronger balance sheet will assist in satisfying
financial position conditions in the tendering
process required by Financial Institutions



Step change in both timeliness and
price competitiveness of foreign
exchange in HomeSend settlement.



Direct network implementation will
reduce third party aggregator costs
and support global scalability in the
business.



The global solution will allow HomeSend to hold
both hard and local currencies to facilitate
efficient distribution of funds: this will fill the
circa 3-day delay for receipt of funds into
HomeSend.



Real-time settlement is a key to HomeSend’s
competitiveness as a provider of cross-border
settlement.



The float will be sufficient to support a c.7-times
increase in volume in 2019
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The choice we are expecting to face

ESG follow the money and maintain our
35.69% shareholding in the JV as HomeSend
commits to a rapid increase in capacity and
focuses on the account-to-account market.
This presents to ESG with the best
opportunity to increase our return on
investment

ESG does not participate and
is diluted to 18% equity of the
business.
ESG lose Board and MI
access.
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HomeSend – Status and Summary
 Volume currently derived primarily from low value
transactions - the original MTO and MNO business.
Currently processing circa 30,000 transactions per
day.
 Increase onboarding capability from 16 banks per year
to up to 48 banks per year.
 Currently coverage extends to over 100 countries with
circa 10 direct connections. The aim is to reach 70
direct connections within 18 months.
 Future focus is on higher value transactions - recent
customer from Mastercard referral is showing a
significant increase in average transaction value over
traditional MTO and MNO customers.
 New Mastercard Send customers are expected to go
live on the HomeSend network in the coming months.
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eServGlobal
Core Business
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Core business – Status and Summary
 We are actively running a process and have a
small number of interested parties, with a clear
position likely in the next eight weeks
 Return to growth anticipated this year to
underpin recent corporate activity
 Cost reductions continue and achieved over
€6m reduction in cost base from FY17
(Breakeven now at annual run rate of €11m11.5m)
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Core business – Proforma


Significant cost savings achieved have brought the break even point
down to €11.0 - €11.5m



Removal of plc and corporate costs of €2.8m in FY18 illustrates
underlying profitability



FY19 recurring revenue of €5m and expect to enter the year with
between €5m and €7m of backlog
FY18*
12 months
Illustration

FY19*
12 months
Illustration

€M

€M

11.5
(11.5)

15.0
(11.0)

0.0

4.0

2.8**

2.8**

2.8

6.8

Revenue
Total Costs

Operating EBITDA
Estimated PLC / corporate costs
Adjusted EBITDA

* This illustration does not constitute a revenue forecast or profit forecast. It provides an
illustration of Adjusted EBITDA for the core business (adjusted to include estimate
PLC/Corporate costs) assuming revenue of €11.5m in FY18 and €15.0m in FY19 for the
core business
** Adjusted to exclude estimated PLC/Corporate costs
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Summary



HomeSend is a growing business in the thriving Fintech space with existing revenues and blue-chip customers



Building a global network infrastructure for cross-border payments including full liquidity capabilities, as a
comparable alternative for the correspondent banking market



Acceleration in bank customers live on the network in 2H 2018 onwards



Investment in capability to achieve a step change in commercially sustainable volume growth.



Appointment of Advisors demonstrates proactive approach to driving value

Rothschilds appointment
Tulchan Communications LLP


Core business positioned for value
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THANK YOU
For further info: eservglobal.com/investors
Subscribe to all company updates at: eservglobal.com/investors/news
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Appendix
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eServGlobal Protections
JVA, CA & Belgian law directors duties

Joint Venture Agreement


Mastercard (64.32% and right to appoint 3 directors), eServGlobal (35.69% and right to appoint 2 directors).



Key corporate matters require two thirds shareholder approval (including approval of the Business Plan, increasing the share capital by more
than 20%, entering into, material amendments to or terminating any related agreement (including the Collaboration Agreement)).

Collaboration Agreement between HomeSend and Mastercard


Operates as a rolling one-year contract. Currently under review, which was initiated in January 2018 - will be the second time the document has
been amended.



Refer to appendix for further detail

Belgian Law


HomeSend is a private company registered in Belgium and governed by Belgian Company Law



The HomeSend directors are obliged to act in good faith in the best interests of HomeSend and adhere to their fiduciary responsibilities
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Joint Venture Agreement


Mastercard (64.32% and right to appoint 3 directors), eServGlobal (35.69% and right to appoint 2 directors).



Parties to exercise their rights under the Joint Venture Agreement in good faith.



Key corporate matters require two thirds shareholder approval (including approval of the Business Plan, increasing the share capital by more
than 20%, entering into, material amendments to or terminating any related agreement (including the Collaboration Agreement)).



Mastercard may trigger a deadlock process if eServGlobal vetoes a key corporate matter leading to a 30 day period to resolve the matter in good
faith. If no resolution, the Board may override the veto giving eServGlobal the option to sell its shares to Mastercard at fair value (being an
agreed price or a price determined by an independent valuer).



Mastercard and eServGlobal have the right to subscribe in their respective proportions for new shares. Written notice of any increase shall be
given by the CEO no less than 30 days prior to the date upon which such increase is to occur.



Management of HomeSend is reserved to the Board with the CEO (appointed by Mastercard) and management team operating at the direction
of the Board. Board decisions taken by simple majority.



eServGlobal is permitted to sell its shares other but must first provide Mastercard with right of first offer and a matching right before any sale is
concluded.



Mastercard may acquire eServGlobal’s interest in the HomeSend JV at fair market value if there is a change of control of eServGlobal. For these
purposes change of control includes a person (acting alone or with another person) acquiring 30% or more of the voting power in the ultimate
parent company of eServGlobal or the right to appoint the majority of its directors.



Mastercard may drag along eServGlobal if Mastercard is selling all its shares in HomeSend to a bona fide third party arm’s length purchaser.
eServGlobal can tag along pro rata if Mastercard takes its interest in HomeSend below 25%.
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Collaboration Agreement


Arm's length agreement between HomeSend and Mastercard, entered into at JV formation in 2014.



Currently operates as a rolling one-year contract.



Provides the framework under which HomeSend service is offered to Mastercard's customers, currently under either a "referral" model or under a
"resale" model, with HomeSend getting a variable revenue share on transactions.



Typically reviewed on an annual basis and we expect it to be modified in the future.

Subject to various exceptions including Mastercard products existing at the inception of the Collaboration Agreement, Mastercard is obliged to:


Refer to HomeSend as Mastercard's preferred supplier of of cross border individual to individual remittance money transfers together with
related inter-payment service provider settlement (HomeSend Remittance Services);



Use commercially best efforts introduce and offer HomeSend Remittance Services and co-operate with HomeSend in the delivery of the
HomeSend Remittance Services; and,



Use commercially best efforts to use the HomeSend platform as the global technology gateway for Mastercard's global remittance services, such
as Mastercard Send.



Not compete with the HomeSend Remittance Services.

| 18

